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WHAT IS THE TECHNICAL DOCUMENT PLATFORM?

MyRALdiagnostics is a single point of access to our technical documents (MSDS,IFUs, 
etc...) available 24/7.

You will also find Training & Support materials to help you use our instruments and 
stains and the possibility to register your RAL Stainer.  

This tool has been created to facilitate your access to our technical files, making them 
easier to download and manage.

WHY REGISTER?

- Access and download technical documents, such as MSDS and Instructions for Use

- Stay updated with automatic document subscriptions

- Access your download history on your personal account 
 
- Documents available in 32 languages

- Responsive design that enables browsing for documents from your mobile device
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HOW TO REGISTER?
To access the platform and download documents, you must create an account. 

Here’s how you do it: 

1. Go to the registration page
2. Fill in your details
3. Verify your email address
4. You’re all set to access the platform and download documents

You can also get access on cellavision.com/products/reagents via the link at the bottom 
of the Reagents page

http://my.ral-diagnostics.fr
http://www.cellavision.com/products/reagents
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HOMEPAGE

Welcome to the 
MyRALDiagnostics 
User Guide

Let’s start with a 
short overview of 
the key features. 
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RESEARCH

Search all accessible 
documents using 
the keyword search. 

You can search with 
a reference product
(ex:360000) or a 
batch number (for 
CoA).
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Use the Document 
Categories to find 
documents relevant 
to your products or 
topic of interest.
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RESULTS

All matching search 
results are displayed 
here.
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Narrow down your 
search results by 
filtering based on 
product, document 
type, and more.
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MY SUBSCRIPTIONS

You will find all the 
documents you 
downloaded in 
your profile, “My 
Subscriptions”.
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You are a default 
subscriber.

You can unsubscribe  
at any time or 
download the file 
again.
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NEW VERSIONS

You will find all the 
new versions of 
the documents you 
downloaded in your 
profile, “Display new 
versions”.

You will also receive 
an email notification 
to inform you.
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You are a default 
subscriber.

You can unsubscribe  
at any time or 
download the file 
again.
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REGISTER A STAINER

You can register 
a stainer in your 
profile, “My 
instruments”.

You must be 
subscribed as a 
distributor to see 
«My instruments».
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You must enter the 
last four digits of 
your serial number 
to receive your 
activation code by 
email.
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Need help or any information ?
communication@cellavision.com
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