
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CODE OF CONDUCT 
The CellaVision Code of Conduct is designed to provide guidance on 

our expected behavior within and outside our company. 

 

 

 

January 1st, 2020 
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The CellaVision Code of Conduct is designed to provide guidance on our expected behavior within and outside our 

company. 

 

Our corporate integrity is critical to our success and each employee is responsible for the Company´s good name. Our 

actions demonstrate our commitment to ethical and compliant business practices. We act in accordance with applicable 

international principles, confirming its support for human rights, fair labor and environmental practices. 

 

I expect every CellaVision employee to make a personal commitment to support and contribute to the identity of 

CellaVision by sticking to the principles set forth in this document, as well as our policies and procedures. 

 

The main principles are: 

 

 
 

 

Zlatko Rihter 

CEO of CellaVision 

Our CEO explains the basics of  

CellaVision® Code of Conduct 

• Act according to the CellaVision Core Values 

• Act ethically, truthfully and comply with all laws 

• Respect the rights of all employees 

•  

• Be sensitive to employee health and safety, and the environment 

•  

• Be a good citizen regarding business and governmental relations 

• Act responsibly on Social Media 

•  

• Speak up! 
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INTRODUCTION 

Objective 
The objectives of the Code of Conduct are: 

• To set out an agreed set of ethical principles. 

• To promote and maintain confidence and trust in the employees of CellaVision. 

• To prevent the development or acceptance of unethical practices. 

 

Scope 
The purpose and scope of the Code of Conduct is to document CellaVisions required behavioral guidelines to main- 

tain a high level of ethnical business behaviour by its Board Members, managers, employees, and contractors. Em- 

ployees who require any further clarity on any section of the Code of Conduct should review the specific guidelines 

available online or have a discussion with their line manager. 
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ETHICAL COMMITMENT 
 

Ethical Statement 
CellaVision shall comply with applicable laws and regulations to respect human rights and act in a socially responsible 

manner. Our business activities and internal operations are conducted with a high level of integrity and with a clear 

ambition to be a socially responsible company acting ethically and lawfully in all aspects of our value chain. 

 

Purpose and Vision 
The vision of our company is global digitization and automation of blood analyses for both the human and veterinary 

segments. Our method contributes to improved patient diagnostics, streamlining and reduced healthcare costs. 

 

Core Values 
The Code of Conduct is based on the CellaVision Purpose and Vision and a core set of shared values that sets out a 

common framework around how we are expected to behave and to do the right thing. 

 

Customers Come First 

• To survive and prosper, we must remember that we are entirely dependent on long-term 

customer relationships as well as customer satisfaction and loyalty. 

• We must acknowledge our customer’s presence. Customers give us the information we need 

for the further development of commercially viable products. 

• We are at the forefront of our field and we must make our customers feel that we are responsive 

and keep a high pace. 

 
Take Initiative and Responsibility 

• Have a holistic approach and take action/see opportunities to improve where you can improve. 

• Continually pursue opportunities for improvement and have the guts to fail in order to achieve 

long-term improvement. 

• Do your part of the job as promised. 

• Acknowledge, trust and value each other’s contribution. 

 
Simplicity and Quality 

• We must work to ensure the development of user-friendly products and services. 

• We should find smart but simple and cost-conscious solutions for our products and services, consistently bear- 

ing in mind the question “Who is the user?” 

• We must always remember that quality is overall and essential to everything we do. 



6 
 

 

 

INTERNAL RELATIONS 
 

Human rights 
CellaVision supports the Universal Declaration of Human Rights by the United Nations. We shall not engage in or 

support any kind of use of child labor. If a young worker is employed, this needs to be controlled and arranged 

according to legal requirements in terms of safety, work hours and guidance. An employment is not allowed to 

interfere with applicable compulsory schooling. 

 

Work environment 
Non-discriminating, equal opportunities and fair treatment 

CellaVision respects the right to a non-discriminatory workplace, free of harassment and discrimination based 

on a person’s status such as race, nationality, ethnic or social origin, age, religion, political orientation, gender, 

sexual orientation or identity, family or marital status, pregnancy, disability or any other basis prohibited by law. 

We do not tolerate working conditions or treatment of employees that conflict with international laws and 

practices. All employees shall be treated and treat others with respect and dignity. Physical or verbal harass- 

ment or any illegal threats will not be tolerated. 

 

Health and safety 

We will strive to ensure that employees understand and follow the health and safety regulations and procedures 

applicable to their job function. 

 

Non-violent workplace 

We will not tolerate any form of workplace violence, threat of violence or intimidation and will respond quickly and 

appropriately to any incidents that may occur. 

 

Freedom of association 

We recognize and respect employees’ rights and freedom to engage in, join or refrain from collective bargaining, 

agreements and other collective activity as contemplated by applicable law. 

 

Environment 

We strive to conduct business in a sustainable manner. We apply environmental practices in the design and 

manufacturing of our products and in our processes to minimize the impact on the environment. 

 

Drugs and alcohol 

Substance abuse poses a threat to all of us in virtually all aspects of our lives, including the workplace. 

CellaVision does not accept any substance abuse, including use or possession of illegal or illicit drugs and alcohol 

abuse of its employees or business partners at any premises of CellaVision. 

Employees are prohibited from being at work or on Company business while under the influence of,  

or impaired by, alcohol or illegal or illicit drugs. 

 
Security 

Based on identified security risks, CellaVision will take appropriate preventive actions to provide a safe and 

secure workplace for all employees. We will also strive to provide safety and security to our employees while travel- 

ling and/or while performing work outside our offices. 

There is a shared responsibility between employees and CellaVision to protect all our assets, e.g. property, 

equipment and supplies. 
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Conflicts of interest 
All representatives of CellaVision shall conduct their private and other external activities and financial 

interests in a manner that does not conflict or appear to conflict with the interests of CellaVision. 

An employee may not use his or her position with the company for personal gain or undertake any outside  

employment that would interfere with his or her performance at CellaVision. 

CellaVision expects its employees to follow these rules and to resolve possible uncertainties by asking his or  

her Manager for advice, and when so requires obtain Company’s consent. 

 

Duty of confidentiality and secrecy 
Employees have a duty of loyalty and are expected to safeguard its confidential information in respect to all 

business matters and situations that could give unauthorized people access to confidential information. 

Basically, all information not made public is to be considered confidential. Such information must never  

reach external parties. 

 

Financial reporting and accounting 
Financial reporting and accounting shall be maintained and reported in accordance with Administrative Guidelines 

of CellaVision. CellaVision shall comply with local generally accepted accounting principles and accurately describe 

CellaVision’s true financial position. CellaVision shall also comply with International Financial Reporting 

Standards and all other regulations applicable for listed companies. 

CellaVision is obliged to provide a full, fair, accurate and understandable disclosure of periodic financial 

reports, other documents filed with applicable regulatory authorities and agencies as well as other public 

communications. 
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BASIC STANDARDS OF CONDUCT 
 

Conduct business ethically and truthfully 
We expect all employees to act ethically, with integrity and to demonstrate social and environmental responsibility in 

performing their jobs. CellaVision’s commitment to ethics and integrity in business includes a special emphasis on 

being truthful in all communications with one another, with our customers, with governmental agencies as well as 

other public communications. 

 

Comply with all laws and regulatory requirements 
Every employee must carefully observe all laws and regulatory requirements applicable to CellaVision. Violations can 

cause great harm to our Company’s reputation and ability to carry on its business. 

As CellaVision is an international company, the laws of one nation may impact CellaVision’s operations in another 

country. In those cases, employees are expected to advise their affected colleagues of such laws to assure 

compliance. In cases of conflict between the more restrictive laws and regulations and the principles in this Code 

of Conduct, the law shall prevail. 

 

Customers and business partners 
Our relations with customers and business partners shall be characterized by fairness and honesty. Despite the fact 

that business practice varies from country to country, all employees must comply with CellaVision’s ethical standards 

and basic standards of conduct. Further, CellaVision shall compete in the marketplace fairly and in full accordance 

with applicable law. CellaVision and its employees shall respect the principles and rules of fair competition and shall 

not violate applicable laws or principles. 

 

Authorities 
CellaVision must comply with applicable requirements of various authorities globally. Accordingly, CellaVision expects 

that all employees who prepare information, records or submissions do so systematically and with the highest integrity. 

 

Anti-Corruption 
CellaVision shall not participate in or endorse any corrupt practices. Representatives of the company shall not 

offer customers, potential customers, suppliers, consultants, governments, agencies of governments, or any 

representative of such entities, any rewards of benefits in violation of applicable laws or established business 

practices stricter than applicable laws, in order to obtain or retain business to gain any other improper 

advantage. 

Employees of CellaVision shall not accept payments, gifts or other kinds of reimbursement from a third party that 

could affect or appear to affect their objectivity in their business decisions. 

 

Bribery 
CellaVision shall not be involved in any form of bribery, i.e. CellaVision shall not offer or accept any payments, 

economic benefits, gifts or favors in violation of applicable laws or generally accepted business practices. All 

gifts, hospitality and other benefits, including cost and time spent, must be modest. 

 

Gifts and hospitality 
Nobody must accept, either for themselves or on behalf of others, gifts, fees, services or other benefits that 

could influence the way they perform their duties or that are intended to exert such influence by the giver. 

The foregoing does not preclude promotional giveaways of insignificant value or general schemes open to all 

CellaVision staff. All gifts, hospitality and other benefits, including cost and time spent, must be modest. 

 

Political involvement 
We stand for political neutrality with regard to political issues, parties and representatives. The CellaVision name and 

assets must not be used to promote political issues. When not acting on behalf of CellaVision, employees may partici- 

pate in the political process as responsible citizens. 
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SOCIAL MEDIA CONDUCT 
 

Scope 
The Social Media Conduct provides guidance for employee use of social media, which should be broadly understood 

for purposes of this policy to include blogs, message boards, chat rooms, electronic newsletters, online forums, 

social networking sites, and other sites and services that permit users to share information with others in a 

contemporary manner. 

 

Together with CellaVision IT Policy, this Social Media Conduct sets the framework for the use of company 

computers, networks, and the internet.  

 

Required behavior and employee responsibility 
CellaVision understands the popularity and benefits of social media sites if used responsibly. Such sites allow for, 

and promote, general communication, online discussion and provide the ability to share information about yourself 

and others quickly and easily. 

 

The following principles apply to all CellaVision employees for professional use of social media on behalf of the 

company, as well as private and personal use of social media.  

 

• Employees should be aware of the effect their actions may have on their images, as well as CellaVision’s 

image. The information that employees post or publish may be public information for a long time. 

• Employees should be aware that CellaVision may observe content and information made available by 

employees through social media.  

• Employees should use their best judgment in posting material that is neither inappropriate nor harmful to 

CellaVision, its employees or customers. This includes not posting comments, content or images that are 

defamatory, discriminating, harassing, harmful or which in any way can create a hostile work environment. 

• Employees are not to publish, post or release any information that is considered confidential or not public.  

• In cases where social media activity generates press, media attention or legal questions regarding 

CellaVision, employees should refer these inquiries to authorized CellaVision spokespersons. A list of 

spokespersons is available in the Information Policy. 

• Private social media use shouldn't interfere with the employee’s responsibilities and obligations at 

CellaVision. Employees should not use company computers for private social media activities.  

• Employees are allowed to associate themselves with CellaVision on social media but must clearly brand their online 

posts as personal and purely their own. CellaVision should not be held liable for any repercussions the employees’ 

content may generate. 
• Employees should get appropriate permission before referring to or posting images of current or former 

employees, partners, suppliers or customers. 

• It is highly recommended that employees keep CellaVision related social media accounts separate from 

personal accounts. 

 

CellaVision requires every employee to conduct safe, professional and appropriate online behavior. CellaVision will 

treat unacceptable online behavior, through social media and other means, in the same way as other unacceptable 

behavior. Subject to applicable law, any activity that violates the Social Media Conduct or any other company policy 

may cause CellaVision to question the employee’s loyalty and take necessary disciplinary actions. 
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VIOLATIONS AND CONCERNS 
 

Speak up! It is the right thing to do 
CellaVision requires every employee to report any known or suspected violations of law or our Code of Conduct so 

they can be investigated and dealt with appropriately. CellaVision Management needs to be aware of integrity issues 

so that it can address them quickly and in a trustworthy way. By raising compliance concerns, CellaVision employees 

help to protect themselves, their colleagues and CellaVision’s interests and rights. 

CellaVision will not tolerate harassment of an employee who, in good faith, reports a violation. Confidentiality  

will be maintained to the possible extent, consistent with laws and CellaVision’s need to investigate the issue. 

 

Responsibility of the employee 
Each employee at CellaVision must ensure that he or she is knowledgeable of and perform their duties in accordance 

with the requirements in the CellaVision Code of Conduct and applicable laws and regulations. 

 

Responsibility of the management 
Management must ensure that activities within its area of responsibility are carried out in accordance with the Cel- 

laVision Code of Conduct. Management is also responsible for communicating the Code of Conduct and for providing 

guidance for the interpretation and application. 

 

Reporting procedures 
Employees are encouraged to raise concerns by either contacting: 

• Your Manager 

• A Human Resources representative 

• Any member of the Management Group 

 

Alternative escalation route in sensitive matters: 

• Contact Chairman of the Board* 

 

*Chairman of the board: Sören Mellstig, Number: +46 70 513 65 81 or e-mail: soren@mellstig.se 

 

 
 

 

 
Employee reporting a 

suspected breach of the 
Code of Conduct 

 
Open communication with 
your manager, the next in 

line manager of HR 

 

 
Alternate escalation 

route: Contact Chairman 
of the Board 

Solve within the 
department 

 

Report to HR Investigation Action 

 

 

Compliance and consequences of violation 
Breaches of the Code of Conduct are not acceptable. Any routine, practice or behavior that is not in accordance with 

this manual shall be ceased immediately. 

Conscious or repeated violations by employees of the principles of this policy will lead to, following local legal 

requirements, that the employment condition will be questioned. It might, after a proper investigation and follow up, 

lead to a termination of employment. 

Any violation of the principles of this policy from our counterparties such as customers, suppliers, contractors, 

sub-suppliers, sub-contractors and other stakeholders will by definition lead to an investigation of the situation,  

and the business relation with CellaVision will be questioned and possibly terminated. 

mailto:soren@mellstig.se
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PRACTICE AND FOLLOW-UP 
 

TRAINING 
All CellaVision personnel are required to attend periodic training and sign the CellaVision Code of Conduct to ensure 

that our ethical values are understood and implemented at all levels. 

 
SIGN OFF 
I have received and understand the CellaVision Code of Conduct. At all times during my employment at CellaVision I 

will respect and abide by the principles stated in the CellaVision Code of Conduct. 

 

Date 

 

 

 

 
 

Signature 


